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Empowering people experiencing multiple barriers to achieve positive change.
Job Description
Title of post:
Deputy Director (Business Development)
Location:
Base: Bridge 35 Salem Street
Responsible to:
Chief Executive
Salary Scale:
£37,692 to £47,316 dependent on qualifications and experience
Hours of Work:

37.5 hours per week (excluding a 30 min unpaid meal break) 



to include some evening and weekend working. Hybrid working


THE ROLE: 
The post-holder will work closely with the Senior Management Team in developing and implementing the organisation’s business development strategy in partnership with internal and external stakeholders. The post-holder will seek opportunities to develop established and new commissioning relationships, grow our business, produce high quality bids and tenders, expand services into new markets, innovate and enhance how we deliver support.
In conjunction with the Senior Management Team, the post-holder will develop and implement a marketing and communications strategy that drives new business development, builds stakeholder engagement and delivers key messaging

Main Duties and Responsibilities 

Developing Business Opportunities
· Develop networks and sources of knowledge to secure early notice of funding opportunities from Statutory and Grant Making Bodies, research such funding opportunities and complete applications to such bodies.
· Critically research, identify, examine and secure opportunities for new and alternative ways for Bridge to fund a range of services which are within scope of our values and strategic priorities
· Project manage and produce high quality, cohesive tenders and bids based on instruction and detailed information from senior Bridge staff, for editing and final approval within deadlines

· Develop and maintain a library of information, templates and resources to support the bid process. 
· Conduct market research and analysis, review literature and emerging trends in the development of new service models sharing relevant information with the Senior Management Team.  
· Network, develop partnerships and strategic relationships with key influencers and stakeholders
Project Management
· On successful award of contracts, liaise with the Project Implementation Team and ensure a smooth handover
· Successfully risk manage all projects delegated to the post holder
Marketing and Communications
· Write and edit compelling and engaging content for the website, e-newsletters, print marketing materials and presentations

· Use social media to raise awareness of the organisation and engagement within the sector
Contingency cover

· To provide contingency cover due to any Team Manager absence as directed 
Meetings 

· To attend and participate in internal meetings as required and present relevant papers and reports
· To attend and represent Bridge at external district, regional and national working groups as required, prepare and deliver papers within the scope of role expertise 

Other 

· Support the Senior Management Team in the delivery of special projects within the scope of role expertise 

· Ensure standards and legislative requirements are met

· Work to Bridge’s policy and values in equality and diversity

· Undertake any other tasks in line with this post

Workers should not refuse to undertake reasonable work, which is not specified in this job description, but should record any additional duties which they are requested to perform and bring them to the attention of their line manager.
	
	Essential
	Desirable
	How demonstrated

	Qualifications
	· Commitment to ongoing professional development and training
	
	Application 

Interview

	Experience
	· 2 years demonstrable experience of writing and developing winning bids and tenders
· Experience of managing complex projects 
· Experience of marketing and communications
· 1 years experience of working in the substance misuse, criminal justice, health or related sector


	 
	Application / Interview/ Written assessment


	Skills & Knowledge
	· Excellent organisational and interpersonal skills

· Excellent negotiating skills, able to persuade and influence others, including at a senior level

· Capable of working under pressure and setting and achieving targets

· Excellent project management skills

· The ability to communicate effectively (both verbally and in writing) with a range of stakeholders in an appropriate and professional manner

· Discretion and the ability to maintain confidentiality at all times in relation to business and personnel matters

· Excellent presentation skills

· Ability to work alone and as part of a small team

· Good IT skills (Microsoft Office, including Word, Outlook, Powerpoint andExcel).
· The ability to analyse, manage, understand and present complex data 
· Awareness of health and safety issues
	
	 Application / interview



	Other
	· An empathy with Bridge’s aims and objectives.

· A positive, enthusiastic and friendly manner

· Good standard of personal presentation at all times.
· Willingness to contribute to the training and development of others

· Willingness to work within a performance managed environment and contribute to performance reporting
	
	Application / interview


	Key Behaviours 
	Works Proactively

Demonstrates initiative, thinks ahead and takes prompt action to solve problems; completes tasks, overcomes obstacles and seize opportunities.


	
	Leads Change & Improves Performance

Responds quickly and positively to change, seeking to continuously improve performance by learning quickly from our mistakes, celebrating our successes and constantly developing our people and processes.


	
	Demonstrates Creativity & Innovation

Applies creative and  lateral thinking to organisational issues; challenges the status quo and introduces new ideas, methods and processes
.

	
	Client & Customer Focused 

Focuses on and understand the needs of internal and external customers, members and other stakeholders and strives to deliver a prompt, effective and personalised service. (For ‘customers’, please also read members, stakeholders and audiences)
.

	
	Influences Others & Communicates Effectively

Positively influences others and where appropriate persuades them to change their views, intentions or actions.  Listens closely and communicates clearly both verbally and in writing.


	
	Applies & Shares Expert Knowledge

Demonstrates the specialist knowledge and technical requirements of the job. Applies skills and experience to perform the job effectively, completes work to a high standard and shares knowledge across the organisation.


	
	Works Collaboratively with Others

Works collaboratively with others for the good of the business; builds a network of good relationships and develops a thorough understanding of the organisation and the wider sector
.

	
	Values & Respects Others

Respects other individuals; listens and takes into account different opinions, feelings and motivations; is trustworthy and acts with integrity; responds and acts constructively towards others.
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