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Anti-Social Behaviour (ASB) Statement
The Bridge Project is committed to providing a safe, respectful and recovery‑focused environment for all residents, staff and neighbours. We take all anti‑social behaviour (ASB) seriously and respond promptly, fairly and supportively.
ASB includes harassment, intimidation, violence or threats, damage to property, excessive noise, criminal activity, substance‑related nuisance, and repeated disregard for neighbours
	ASB Categories
	Definition

	Noise Nuisance
	Persistent or excessive noise that disrupts others, such as loud music, shouting, or banging.

	Harassment
	Targeted behaviour intended to intimidate, humiliate, or distress an individual or group, including verbal abuse or threats.

	Hate Incidents/Crimes
	Behaviour motivated by prejudice against race, religion, disability, sexual orientation, or other protected characteristics.

	Vandalism and Property Damage
	Deliberate destruction or defacement of property, including graffiti and damage to communal areas.

	Drug and Alcohol Related Incidents
	Use or supply of illegal substances or irresponsible alcohol consumption causing nuisance or risk to others.

	Environmental ASB
	Dumping rubbish, fly-tipping, or neglecting gardens causing health hazards or visual blight



We use a person‑centred, trauma‑informed approach, offering early intervention, keyworking, mediation, risk assessments and partnership working with other agencies.
We have zero tolerance for behaviour that causes serious harm, criminal activity or safeguarding risks. In such cases we will take immediate and appropriate action.


Preventing Evictions
Eviction is always a last resort. Bridge is committed to Bradford preventing evictions protocol, before any eviction is considered, we will:
· Address issues early through supportive conversations
· Provide additional key working and tailored support
· Use warnings, behaviour plans or mediation where appropriate
· Work with external partners to stabilise the situation
· Explore all alternatives, including transfers or enhanced support
Eviction will only occur when safety cannot be maintained or all reasonable support options have been exhausted.
Bridge is committed to supporting residents to achieve stability, safety and long‑term recovery.

Reporting ASB 
ASB concerns can be shared in the following ways:

· In person 
· Telephone - 01274 723863
· Letter - 35 Salem Street, Bradford BD1 3QH
· Third Party Feedback Form by pressing the report button on the service page. 
· Email: info@thebridgeproject.org.uk
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